
Becoming a member of the PNC Arena 
Wheelchair Brigade is easy 

Or email 
eventsvc@thepncarena.com 

For more information call 

If you are one of those special people who are looking for a way to 
make a positive impact in the lives of others please consider joining 
the PNC Arena Wheelchair Brigade. 

If you are interested in applying simply email 
eventsvc@thepncarena.com or call Dennis at 919-861-6137. Personal 
interviews will be conducted with all applicants. On-site training will 
take place at the PNC Arena to assure volunteers are comfortable 
performing all assigned duties.  



What is the PNC 
Arena Wheelchair 
Brigade? 

The Wheelchair Brigade is a 
group of Rex volunteers 
who assist patrons needing  
wheelchair assistance to  
and from their seats before,  
during, and after PNC Arena 
events including hockey games, NCSU Basketball games, concerts, 
and graduation ceremonies. 

The Wheelchair Brigade has become a tradition at the PNC Arena 
as they have been assisting patrons since it opened its doors in 
October 1999. 

Whether you’re a retiree, a career professional, student, or 
homemaker – there is always a need for volunteers and a place for 
you on the wheelchair brigade. Current volunteers range in age 
from 18 to 65 and are made up of both men and women. 

Skills and Qualifications for the PNC Arena 
Wheelchair Brigade include: 
•Dependability and the ability to commit to volunteering a minimum of 
8 events during a 12 month period.  
•Ability to walk long distances, the coordination and strength to safely 
provide support to a guest who has mobility challenges 
•Excellent customer relations skills 
•Willingness to attend an in-service program to learn specific job 
duties and skills, including body mechanics, wheelchair safety, and 
use of radio communications tools. 

What are the benefits of joining the PNC 
Arena Wheelchair Brigade? 

Its simple. The sense of satisfaction knowing you made a 
difference in someone's life. 

In addition, as a valuable 
member of the PNC Arena 
wheelchair brigade, 
volunteers can enjoy events 
on the evenings they provide 
assistance to patrons at the 
PNC Arena.  

“May each of you make a positive 
difference in someone’s life tonight 
through your volunteer service that 
will also make a positive difference 
in your own life. 
    - Peggy Adams, Founder of 
Wheelchair Volunteer Services 

“I want to commend you on the 
way you help the handicapped at 
the PNC Arena. I walk with a 
cane and was prepared to walk 
the distance needed to see Billy 
Joel. I was concerned about 
being knocked down by excited 
concert goers  not paying 
attention where he was walking. 
We were able to get a 
handicapped spot near the door. 
By the time I got to the door 
they had a wheelchair waiting 
for me to take me to my seat. 
When the concert was over she 
returned and picked me up. I will 
be attending events at PNC 
Arena again. The entire evening 
was a pleasant experience from 
beginning to end. Keep up the 
good work! 

“What a terrific job by you, 
your staff, and the 
volunteers last night. A 
super show indeed, but what 
made the evening so special 
was the care & concern 
shown to my handicapped 
father,4 8 year olds, and the 
2 of us! Many thanks from 
all of us for making the game 
a memory for many years to 
come! We come to see the 
blues but keep THE CANES 
in our hearts as the next 
team to pull for (did in the 
playoffs!)  With the special 
hospitality we receive, don’t 
be surprised if we come 
back just to see CAROLINA! 
Thanks again for a very 
special night.  


